REDDYPORT Care Under Pressure

April 1, 2024

RE: NOTICE OF REDDYPORT® PRODUCT RELEASE AND DISCONTINUATION

Dear ReddyPort customer,

Since our launch in 2021, ReddyPort has been at the forefront of creating essential devices
dedicated to enabling a clinician’s ability to provide routine oral care for BiPAP® patients
without the need for noninvasive mask removal or risk of lung compliance. Through the course
of our initial growth and development, ReddyPort has launched a number of new products and
product enhancements that have gained widespread clinical acceptance.

As of the end of 2023, ReddyPort is proud to have helped over 15,000 BiPAP patients
experience dry mouth relief and routine oral care without mask removal or the risk of lung
compliance.

Based on input from customers and leading clinicians, ReddyPort has launched a new line of
Starter Kits options that include select ReddyPort Elbows with a Yankauer or swab appliance.
The new line of Starter Kits will be available on May 1, 2024.

ReddyPort’s new line of Starter Kits (see item #'s and descriptions below) are configured to
initiate oral access from which our 24-hour oral care kit or individual appliances can be used to
help manage the specific oral care needs of the BiPAP patient. All patients need oral care but
not all patients need long-term oral care. ReddyPort’s individually packaged appliances (Prep
Packs, Toothbrush Packs or Suction Swab Packs) can be used for short-term patients that are
not expected to be on BiPAP therapy for a full 24-hour duration. Also, our individual packaged
appliances can be used on demand to complement the oral care needs of patients that have
oral care needs that exceed the contents of our Q4 24-hour Kit.

With the inclusion of the ReddyPort Elbow in our new line of Starter Kits, ReddyPort will end
the sale of our line of individually packaged ReddyPort Elbows on June 1, 2024.

As with any advancement in product offerings, ReddyPort stands ready to help our customers
through the transition with product support and education. If you have questions or feedback,
please do not hesitate to reach out to me directly.

Regards,

Pat Patrick

Vice President

ReddyPort, Inc.
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List of New Starter Kit Products available for Purchase April 1, 2024

RP-STARTKIT-L1-CS

ReddyPort Starter Kit includes: 1x 541 L1 Elbow, 1x
suction swab pack with suction swab, applicator swab
and and 0.5 oz cup.

10 kits per case
1 kit each
10 kits/1 box

RP-STARTKIT-L2-CS

ReddyPort Starter Kit includes: 1x 541 L2 Elbow, 1x
suction swab pack with suction swab, applicator swab
and and 0.5 oz cup.

10 kits per case
1 kit each
10 kits/1 box

RP-STARTKIT-SE-CS

ReddyPort Starter Kit includes: 1x 541 SE Elbow, 1x
suction swab pack with suction swab, applicator swab
and and 0.5 oz cup.

10 kits per case
1 kit each
10 kits/1 box

RP-SKIT-L1-PPK-CS

ReddyPort Starter Kit includes: 1x 541 L1 Elbow, 1x
Yankauer

10 kits per case
1 kit each
10 kits/1 box

RP-SKIT-L2-PPK-CS

ReddyPort Starter Kit includes: 1x 541 L2 Elbow, 1x
Yankauer

10 kits per case
1 kit each
10 kits/1 box

RP-SKIT-SE-PPK-CS

ReddyPort Starter Kit includes: 1x 541 SE Elbow, 1x
Yankauer

10 kits per case
1 kit each
10 kits/1 box

List of Individually Packaged Elbows to be discontinued June 1, 2024

RP-531-L1-CS

ReddyPort 531 Elbow: Multi-functional NIV elbow for
Philips Respironics 531 and PerforMax masks Leak 1

50 ea per case
10 each/1 box
5 boxes/1 case

RP-541-SE-CS

ReddyPort 541 Elbow: Multi-functional NIV elbow for
Philips Respironics 541 mask. Leak 0

50 ea per case
10 each/1 box
5 boxes/1 case

RP-541-L1-CS

ReddyPort 541 Elbow: Multi-functional NIV elbow for
Philips Respironics 541 mask. Leak 1

50 ea per case
10 each/1 box
5 boxes/1 case

RP-541-L2-CS

ReddyPort 541 Elbow: Multi-functional NIV elbow for
Philips Respironics 541 mask. Leak 2

50 ea per case
10 each/1 box
5 boxes/1 case
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